Terms of Use for the
Scholarship Application Site
All services and information Desjardins Group provides to the user through the Desjardins Foundation
(“Desjardins”) and available at www.desjardinsscholarships.com (the “Service”) are subject to the following
terms of use. By registering for and using the application site, you agree to comply with these terms of use.
Desjardins reserves the right to modify these terms at any time without notice. Desjardins will post any
changes, or links to the changes, directly on the application site.

Jurisdiction
The application site is subject to and governed by the laws of the province of Quebec. Any disputes,
differences or claims related to the application site or its use must be brought before the competent court in
the province of Quebec. In the event of a lawsuit, action or proceeding related to the application site or its
use, Quebec courts will have exclusive jurisdiction.

Privacy policy
Desjardins takes protecting your privacy and personal information seriously, including the information you
provide through the application site.
Please read the Privacy statement to learn more about Desjardins’s privacy practices.

How Desjardins collects, uses and discloses information
The personal information collected through the application site is kept confidential. Only the individuals
authorized to process applications have access to this information. Your information will never be made
public, sold or disclosed to a third party without your consent, except to provide the Service for which you
have registered or as required by court order.

Why does Desjardins need my personal information?
We collect your personal information via the application site solely to provide the Service, which includes
processing applications for Desjardins scholarships.

What is a cookie?
The application site uses cookies.
A cookie is a small data file created by your browser when you visit a website or web page. It is stored on
your computer. Cookies allow websites to remember information about you to improve your experience.
Cookies can only be read by the website that sends them to your computer.
We use 2 types of cookies on our application site:

•

Session cookies: This type of cookie is temporarily stored in your computer’s memory and is deleted
when your session ends. Session cookies are used to identify you when you log on to the application
site.

•

Persistent cookies: This type of cookie is saved on your computer and reused every time you visit.
Persistent cookies are text files, which means they can’t be used for harmful purposes like spreading
viruses.

Why does Desjardins use cookies?
We use cookies for the following purposes:

•

To provide a secure browsing experience and verify your information. Using cookies means we
don’t need to save information about you every time you go to a new page. We can also store
information about your session to identify you when you’re on the application site.

•

To remember your settings and preferences. Cookies allow us to remember your preferences, such
as your province and preferred language.

•

To compile statistics. We use cookies to find out which pages of our application site are most
popular, the average number of pages visited, and the average amount of time spent on our site.
These statistics are used to help us improve our services.

•

To analyze our performance. Cookies help us learn what our users like most and what we may need
to change.

•

To provide advertising that’s relevant to you. We use the data collected to show you online offers
and Desjardins advertising on our websites and other websites based on your interests. We also use
it for retargeting and remarketing purposes and to limit the number of ads you see.

Do other websites see my cookies when I’m on the application site?
We sometimes use third-party service providers.
Whether you access our site directly or through an advertisement that redirects you to our site, a cookie is
automatically created on your computer. When this happens, web analytics tools (like Google Analytics,
Omniture or DoubleClick) and potentially other external advertising servers have access to the cookie, which
allows us to provide a better user experience. In some cases, it also lets us track your activity to promote our
products. While a unique code in the cookie file allows us to identify you as a user, the cookie doesn’t contain
your name or address.
Our service providers may also need to collect your IP address or mobile device identifier when you visit a
site. This information may be sent to or stored on servers in Canada or elsewhere, such as the United States.
Desjardins does not combine information collected by third parties with any information we have about you,
but some providers may have to disclose the data they collect to a third party for legal reasons or for data
processing purposes. We do not share information that would allow service providers to identify you.
Third-party service providers have their own cookies and privacy policies.

Can I block cookies while on the application site?
Yes, you can block cookies in your browser, which will also disable the personalization features on our sites.
Blocking cookies may prevent pages on our application site from displaying correctly and some features may
not be available.

What is a web beacon?
A web beacon is a tiny image placed on a website or in an email. It can be used to anonymously track the
number of times a user visits a page. Web beacons are invisible and can be found anywhere on our application
site or in our ads. Unlike cookies, web beacons are not stored on your computer.

Why does Desjardins use web beacons?
We use cookies and web beacons to customize our advertising based on your interests. When you visit our
application site, our cookies and beacons let us know which pages you’re interested in so we can show you
relevant advertising. This technology does not use any identifying personal or financial information, but it
may contain a unique identifier for retargeting purposes. When you click an ad with a cookie or beacon, we
may use it to track the ad campaign’s response rate.
Desjardins also works with third-party advertising companies, such as DoubleClick and Facebook. These
companies may collect and use information about your visits to our application site to deliver interest-based
advertising. Desjardins does not share any identifying information with advertising companies.
Our advertising partners and other third parties may also use cookies or web beacons when you click ads or
links to their websites or to their services on Desjardins websites. Our privacy policy does not apply to thirdparty websites or third-party advertisers.

Links to third-party websites
For your convenience, Desjardins may provide links to third-party websites. Desjardins has no control over
the content or operation of these sites or their privacy practices. Any personal information you provide
through these sites is subject to the third party’s privacy policy. You are responsible for reading the policy to
ensure your privacy is being adequately protected.

Email policy
Desjardins may contact you by email. However, we will never ask you to disclose confidential information,
and our emails will never include links to transaction sites.

Privacy
Desjardins has rules in place to protect your personal information.

•

Desjardins does not share any of your information without your consent.

•

Desjardins employees are not permitted to ask you for your password or personal identification
number (PIN).

•

Desjardins employees are not permitted to ask for your personal information (such as your debit card
number, date of birth or social insurance number) by phone, except as part of our regular procedures
to confirm your identity when you call us.

•

Desjardins Group has updated its internal telemarketing rules to reflect National Do Not Call List
rules.

Use and retention of information
Desjardins may establish general rules and limits for use of the application site. These rules and limits include,
but are not limited to, the maximum number of days your file can be inactive and the maximum number of
times you can access the site over a set period (as well as the maximum length of each session).

Changes to the Service
Desjardins reserves the right to modify or to temporarily or permanently suspend all or part of the Service at
any time without notice. We cannot be held liable toward you or any third party for any Service changes,
suspensions or interruptions.

Termination
Desjardins reserves the right to terminate the access associated with your email address and password to all
or part of the Service and may even delete your profile.
Desjardins may also move or remove any content on the application site, for any reason whatsoever, including
lack of use or a reasonable belief that you have violated the terms of use.
Desjardins will not notify you if your access to the Service under these terms has been terminated. Desjardins
reserves the right to deactivate or delete any content or file at any time with immediate effect. We may also
refuse future access to these files and the Service.
Desjardins cannot be held liable toward you or any third party for the termination of your access to the
application site.

Desjardins’s intellectual property rights
The Service and any software or applications used in relation to the application site (the “Software and
Applications”) may contain confidential information that is protected under intellectual property law or other
applicable legislation.
Content on the application site and in the advertising and information provided by the Service, or by
merchants through the Service, is protected by copyright, trademark, patent and other property-rights laws.
Content remains the property of Desjardins, our licensors or the person recognized as the content provider.
The application site is protected under copyright law as a collective work or compilation as defined in
Canadian and foreign laws.
Except when specifically authorized by Desjardins, you may not:

•

copy, alter, rent, borrow, sell, distribute or create derivative works based in whole or in part on the
content, the Service, or the Software and Applications

•

reverse-engineer, disassemble or attempt to find the source code in any other manner (except in
cases prescribed by law), sell, assign, sub-license or transfer in any manner whatsoever any right to
the Software and Applications

•

alter the content or the Software and Applications in any way or use altered versions of the Software
and Applications for purposes including, but not limited to, gaining unauthorized access to the
Service

•

access the Service through means other than the interface provided by Desjardins for this purpose

•

use the application site or its content, in whole or in part, for any purpose other than those stated in
these terms of use

Warranty
The Service is provided to you “as available.” Desjardins disclaims any warranty, express or implied, including,
but not limited to, warranties of quality and compatibility of the Service for a particular purpose and the nonviolation of the terms of use by Service users.
Desjardins does not warrant that:
•

the Service will be uninterrupted, available, secure or free from error

•

results obtained while using the Service will be reliable and accurate

•

the quality of any product, service, information or other material that you buy or obtain through the
Service will meet your expectations

•

any problems in the Software and Applications will be fixed

You alone are responsible for any damage to your computer or loss of data resulting from any download.

Limitation of liability
To the extent permitted by law, under no circumstances will Desjardins be held liable for any direct or indirect
damages, including, but not limited to, loss of profit, customers, data or other intangible assets, even if
Desjardins has been advised of the possibility of such damages, that may arise from:
•

the use or inability to use the Service

•

any unauthorized access to the Service by a user or following changes to your submissions or
database

•

a third party’s conduct while using the Service

•

the loss or theft of a user’s mobile device or smartwatch

Trademarks
All information on the application site is protected by copyright law. Users of the application site may copy
content for their personal use, but may not redistribute, reproduce, republish, save on any device, retransmit
or alter the information contained on the site for commercial purposes without first obtaining permission
from Desjardins. Users also may not provide the content for public use without crediting the source.
All trademarks and logos (including certain names, words, titles, designs, graphics and icons) appearing on
the pages of the application site are trademarks registered by Desjardins or a third party. The use of these
trademarks without the owner’s written permission is strictly forbidden. Downloading, resending, copying or
altering trademarks or other application site content without permission may be a violation of federal or other
copyright or trademark laws and may be subject to legal action.

Miscellaneous
These terms of use constitute the entire agreement between Desjardins and you, as a user of the application
site, for use of the Service. These terms of use replace any previous agreements between you and Desjardins
regarding use of the Service. You may also be subject to additional terms of use specific to certain services,
third-party content and third-party software. You will be notified of these terms when you access these
services, content or software. Desjardins’s failure to exercise its rights under these terms of use does not
constitute a waiver of these rights. If any provision in these terms of use are deemed invalid by a court
decision, the remaining provisions will remain in full force and effect. Section titles are provided for
information purposes only.
In addition, the use of certain Desjardins services may require compliance with additional specific rules,
conditions, terms or codes of conduct that will be covered in a separate agreement. These rules and codes
of conduct are considered an integral part of these terms of use. In the event of any discrepancy between
the terms of use and the agreement, the latter will prevail.

